Introduction 
[bookmark: _GoBack]Apple Company is known for its remarkable IPhone products. However, in the recent past, there has been complaints over their battery life. Most of the phones have experienced unexpected shutdown with customers claiming that the efficiency of their battery life is questionable. The major defect is poor battery life with age which lowers the efficiency of the Apple products. The unexpected shutdown is a bother to customers hence the manufacturer should take immediate actions to ensure that the defect is worked on with immediate effect.
Objective 
Apple products are one of the best brands around the globe that provide maximum benefit to the user. Customers have been used to lasting battery life without unexpected shutdown. However, in the recent past, customers have been complaining of the unexpected shutdown and very low battery life as compared to the past. Since in most cases, the warranty has expired, the replacement cost is high. 
Solution 
Upon thorough research, it was found that the defect could be done away through software upgrade. However, depending on the model, the upgrade comes with additional cost. To minimize the burden on the customers, the manufacture has lowered the replacement cost to as low as $29 for the out of warranty devices. 
Conclusion 
In conclusion, I would recommend Apple Company to move fast and upgrade the necessary software’s that would enhance battery life. Consequently, due to unexpected shutdown of the current generation batteries, the company should put in place mechanism to ensure that clients do not lose their important details and have a very quick turn-around replacement period. 
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